	Trade Unions for GCSE Citizenship (Homework)
Due in Next Tuesday – No Homework = 1 Hour Detention after School
		

Question 1
What is the Trade Union?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Question 2
What is the main reason for employees wishing to join Trade Unions?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Question 3
Name the two main services which Unions provide for members

1.                                                         2.

Question 4
What is negotiation?  By what other name is this process known?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Question 5
List four examples of issues that may be negotiated by Trade Unions on behalf of employees.

1. 2.
3.                                                             		 4.

[bookmark: _GoBack]Question 6
What is meant by the term ‘representation’ in relation to Trade Unions?

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Questions 7
If Trade Unions cannot solve industrial relation problems through the process of representation, what other course of action is available?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Question 8
If Collective Bargaining and industrial action is proposed what forms may this take?

1. 2.
3. 

Question 9:
List 10 Trade Unions
1
2
3
4
5
6
7
8
9
10

Using any information available, complete the following task:

Explain to a disgruntled employee how his working conditions may be improved if he and his colleagues were to join a Trade Union






